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Accountability: bond of, 234; budgeting, 
231; for corrections, 232-236; elements 
of, 234; link of, 234; and performance 
measures, 34; and reinventing govern- 
ment, 219-220 

Agendas for Change: “Rethinking Govern- 
mental Change: New Ideas, New Part- 
nerships,” 201-214 

Altmeyer, A. S., “Mentoring-in-Public- 
Administration Scales: Construct Vali- 
dation and Relationship to Level of 
Management,” 387-397 

American Woman, 1992-1993: A Status 
Report, The, reviewed, 87--91 

Ammons, D. N., “The Role of Professional 
Associations in Establishing and Pro- 
moting Performance Standards for Local 
Government,” 281-298 

Analytical Hierarchy Process, 326 

“Analyzing the Comparative Pay-for-Perfor- 
mance Experience: Are There Common 
Lessons?” 117-128 

Andersen, D. F., “Strategic Information 
Management: Conceptual Frameworks 
for the Public Sector,” 335-353 

Arrington, L. W., “The Re-ing of Local Gov- 
ernment: Understanding and Shaping 
Governmental Change,” 299-311 

Audits. See Financial audits 

Australia, pay-for-performance system, 
121-122 

Automated Fingerprint Identification Sys- 
tem, 209 


Balchunis, M. E., review by, 91-93 

Baldrige Quality: Using the Baldrige Award 
System to Transform Your Business, book 
note, 95 


Banovetz, J. M., “City Managers: Will They 
Reject Policy Leadership?” 313-324 

Bates, J. G., Managing Value for Money in the 
Public Sector, book note, 422-423 

Behn, R. D., Leadership Counts: Lessons for 
Public Managers from the Massachusetts 
Welfare, Training and Employment Pro- 
gram, reviewed, 195-199 

Belardo, S., “Strategic Information Manage- 
ment: Conceptual Frameworks for the 
Public Sector,” 335-353 

Berman, E. M., “Implementing TQM in 
Local Government: The Leadership 
Challenge,” 175-189 

Beyond the Hype: Rediscovering the Essence of 
Management, book note, 95 

Blake, R., “Living and Dying in a Public 
Agency,” review by, 191-194 

Bloch, F. S., Disability Determination: The 
Administrative Process and the Role of 
Medical Personnel, book note, 97 

Bloom, M. J., “Scenario Planning and Con- 
tingency Planning,” 223-230 

Bonuses, 162 

Book Notes: Baldrige Quality: Using the 
Baldrige Award System to Transform Your 
Business, 95; Beyond the Hype: Rediscover- 
ing the Essence of Management, 95; Briefing 
for Leaders: Communication as the Ultimate 
Exercise of Power, 95-96; Caught in the 
Middle, 96; Combating Fraud and Corrup- 
tion in the Public Sector, 421; Congressional 
Intent, 96-97; Disability Determination: 
The Administrative Process and the Role of 
Medical Personnel, 97; Ethics in Public 
Administration: A Philosophical Approach, 
421; A Few Good Women: Breaking the 
Barriers to Top Management, 97; Institu- 
tional Change: Theory and Empirical Find- 
ings, 421-422; Legislators, Law and Public 
Policy: Political Change in Mississippi and 
the South, 422; Local Government Labor 
Relations: A Guide for Public Administra- 
tors, 422; Managing the Unknowable: 
Strategic Boundaries Between Order and 
Chaos in Organizations, 97-98; Managing 
Value for Money in the Public Sector, 422- 
423; Planning and Human Survival, 98; 
Public Management in the States: A 
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Comparative Study of Administrative Per- 
formance and Politics, 98-99; Rural 
Poverty in America, 99, Siting Low-Level 
Radioactive Waste Disposal Facilities: The 
Public Policy Dilemma, 99, Social Security 
and Individual Equity: Evolving Standards 
of Equity and Adequacy, 423; Stuck in Traf- 
fic: Coping with Peak-Hour Traffic Conges- 
tion, 99-100; Welfare System Reform: 
Coordinating Federal, State, and Local 
Assistance Programs, 423-424 

Book Reviews: The American Woman, 
1992-1993: A Status Report, 87-91, 
Empowered Teams: Creating Self-Directed 
Work Groups That Improve Quality, Pro- 
ductivity, and Participation, 415-419, Fac- 
ing the Bureaucracy: Living and Dying in a 
Public Agency, 191-194; “Focus on Lead- 
ership and Leading: So You Want to Be 
a Leader?” 195-199; Gender Images in 
Public Administration: Legitimacy and the 
Administrative State, 405-410; LEAD! 
How Public and Nonprofit Managers Can 
Bring Out the Best in Themselves and Their 
Organizations, 195-199; Leadership 
Counts: Lessons for Public Managers from 
the Massachusetts Welfare, Training and 
Employment Program, 195-199, “Living 
and Dying in a Public Agency,” 191- 
194; Managing with Power: Politics and 
Influence in Organizations, 83-84; “The 
Merit of Teams,” 415-419; The New 
Leaders: Guidelines on Leadership Diversity 
in America, 84-86; Organizational Culture 
and Leadership, 195-199; “Public-Private 
Power Sharing,” 41 1-413; The Pursuit of 
Significance: Strategies for Managerial Suc- 
cess in Public Organizations, 91-93, “Revi- 
talizing Public Service,” 399-404, Revi- 
talizing State and Local Public Service: 
Strengthening Performance, Accountability, 
and Citizen Confidence, 399-404, Sharing 
Power: Public Governance and Private 
Markets, 411-413; Visionary Leadership: 
Creating a Compelling Sense of Direction 
for Your Organization, 195-199, The Wis- 
dom of Teams: Creating the High-Perfor- 
mance Organization, 415-419; Women 
and Men of the States: Public Administra- 
tion at the State Level, 87-91; “Women in 
Management: Problem or Opportunity?” 
405-410; Women in Management: Trends, 
Issues, and Challenges in Managerial Diver- 
sity, 405-410 


Bouckaert, G., “Measurement and Meaning- 
ful Management,” 31-43; “Performance 
Measurement and Public Management,” 
29-30 

Branch, M. C., Planning and Human Sur- 
vival, book note, 98 

Brannan, R., “Role of Sector in Determining 
Organizational Effectiveness: A Compara- 
tive Assessment,” 15-27 

“Bridge over Troubled Waters: The Limits 
of Judgment in Decision Making,” 325- 
334 

Briefing for Leaders: Communication as the 
Ultimate Exercise of Power, book note, 
95-96 

Bruce, W., “Ethical People Are Productive 
People,” 241--252 

Brudney, J. L., “Pay for Performance: 
Explaining the Differences in Managerial 
Motivation,” 129-144 

Budgeting: accountability in, 231; in 
Florida, 271-273; and local government, 
101; performance, 272; program, 272; 
in small towns, 272-273. See also Fiscal 
planning; Forecasting 

Budget-maximizing bureaucrat model: and 
contracting out, 355, 359; defined, 355; 
and discretionary budget, 356, 359; 

Byham, W. C., Empowered Teams: Creating 
Self-Directed Work Groups That Improve 
Quality, Productivity, and Participation, 
reviewed, 415-419 


Cc 


Cahill, A. G., “State Government Responses 
to Municipal Fiscal Distress: A Brave 
New World for State-Local Intergovern- 
mental Relations,” 253-264 

Callahan, K., “Rethinking Governmental 
Change: New Ideas, New Partnerships,” 
201-214 

Canada, pay-for-performance system in, 
120-121 

Carnevale, A. P., “Public Administration 
and the Evolving World of Work,” 1-14 

Carnevale, D. G., “Public Administration 
and the Evolving World of Work,” 1-14 

Cash management: in Florida, 273-274; 
program components of, 273 

Caught in the Middle, book note, 96 

Change: agendas for, 201-203; and com- 
petitiveness challenge, 11; governmental, 
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301-307; and leadership, 10-11; man- 
dates for governmental, 201-203; and 
public administration flexibility, 1; skills 
for environmental, 8-9; systemic, equi- 
librium approach to governmental, 308- 
310; theories of organization, 309-310; 
work-world, 2-3. See also Reinventing 
government; Workplace change 

“Changing Demographics of the Workforce: 
Implications for the Use of Technology as 
a Productivity Improvement Strategy,” 
371-386 

Children at risk, strategic information man- 
agement example, 347-351 

Citizenship, crisis of, 306 

City council, 314-316 

City managers: adaptations of, 320-321; 
changes in behavior of, 317-320; changes 
in office of, 319; conceptions of, 313-314; 
and council behavior, 314-316; evolution 
of role of, 316-317; managerial vs. policy 
role of, 313-314; and mayor's role, 319; 
new style of, 319-320; organizational 
development skills of, 322-323; political 
skills of, 322; professional development 
of, 321-322; and public attitude toward 
government, 314-316; sociopolitical 
background of, 318-319. See also Munic- 
ipal government 

“City Managers: Will They Reject Policy 
Leadership?” 313-324 

Civil Service Reform Act (CSRA) of 1978, 
118, 129-132 

Clermont County Child Support Enforce- 
ment Agency (CSEA), 210 

Cognitive style, 377-378, 380-381 

Cohen, S. A., “Defining and Measuring 
Effectiveness in Public Management,” 
45-57 

Coleman, M. D., Legislators, Law and Public 
Policy: Political Change in Mississippi and 
the South, book note, 422 

Combating Fraud and Corruption in the Pub- 
lic Sector, book note, 421 

Competitiveness: criteria for, 2; and 
employees, 6; and learning, 6-7; and 
privatization, 412-413; time-based, 6 

Comprehensive (master) planning, 223 

Computers: and productivity, 371-372; 
and workplace change, 3. See also Tech- 
nological innovation 

Condiey, S. E., “Pay for Performance: 
Explaining the Differences in Manager- 
ial Motivation,” 129-144; “Pay for Per- 


formance in the Public Sector: Assessing 
the Evidence,” 113-115; 

Congressional Intent, book note, 96-97 

Contingency planning: benefits, 227-228; 
criticisms of, 229-230; defined, 224; 
process, 229; vs. scenario planning, 227; 
usage of, 228-229 

Contracting out: and budget-maximizing 
bureaucrat model, 355; conditions for, 
400; and cost savings, 359-360, 363- 
366; effectiveness of, and power sharing, 
411-413, and employment, 358-359, 
363-364; fiscal consequences of, 355- 
357; principal-agent model of, 356, 359; 
and privatization, 355-356; reasons for, 
356-357; and spending, 358, 361-364; 
and work-force reduction, 359 

Convenience: and organizational effective- 
ness, 5 

Conway, E., book notes by, 95-100, 421- 
424 

Corrections: corrections for accountability of, 
232-234; costs of, 231-232; defined, 
232; environmental factors and account- 
ability of, 234-235; evaluating impact of, 
236; failure of, 233; fiscal stress and, 235- 
236; objective, 232-233; and perfor- 
mance measurement, 236-237; pressures 
for accountability of, 235-236; and pun- 
ishment, 231, 233 

Cost-benefit analysis, 326 

Council-manager model of government, 
314-315, 319, 364, 367 

Culture, political, 266 

Curtis, T. B., Congressional Intent, book 
note, 96-97 

Customer focus, 5-6 


D 


Daley, D. M., “Productivity Tools and 
Employee Incentives: Availability and 
Associations Among North Carolina 
Municipalities,” 161-171 

Dawes, S. S., “Strategic Information Man- 
agement: Conceptual Frameworks for 
the Public Sector,” 335-353 

“Defining and Measuring Effectiveness in 
Public Management,” 45-57 

Democracy, government economic role in, 1 

Denhardt, R. B., The Pursuit of Significance: 
Strategies for Managerial Success in Public 
Organizations, reviewed, 91-93 
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Dilenschneider, R. L., Briefing for Leaders: 
Communication as the Ultimate Exercise of 
Power, book note, 95-96 

Disability Determination: The Administrative 
Process and the Role of Medical Personnel, 
book note, 97 

Diversity: managing, 85; work-force, 403, 
405, 409 

Diversity Commitment, The, 210 

Downs, A., Stuck in Traffic: Coping with 
Peak-Hour Traffic Congestion, book note, 
99-100 

Duncan, C. M., Rural Poverty in America, 
book note, 99 

DuPont-Morales, M. A., “Strengthening 
Accountability: Incorporating Strategic 
Planning and Performance Measurement 
into Budgeting,” 231-239 


E 


Eccles, R. G., Beyond the Hype: Rediscover- 
ing the Essence of Management, book note, 
95 

Economic Development and Equity Pro- 
gram (ED/GE), 207, 210 

Economy: global, 304-305; and new world 
order, 1; U.S. political, 205-206. See also 
Global economy 

Education and Training: “Mentoring-in- 
Public-Administration Scales: Construct 
Validation and Relationship to Level of 
Management,” 387-397 

Effectiveness: defining, 48-50; and effi- 
ciency, 20; and goal achievement, 17; 
indicators of, 50-54; of management 
functions, 50-51; public manager, 52- 
54. See also Management effectiveness; 
Organizational effectiveness 

Efficiency: and effectiveness, 20; in gov- 
ernment, 205; as performance standard, 
2 

Eisenberg, E. F., “Analyzing the Compara- 
tive Pay-for-Performance Experience: 
Are There Common Lessons?” 117-128 

Elling, R. C., Public Management in the 
States: A Comparative Study of Adminis- 
trative Performance and Politics, book 
note, 98-99 

Employees: accountability of, 219-220; 
and competitiveness, 6; dissatisfaction/ 
turnover of, 164; entitlement attitude of, 


220; ethical, and productivity (study), 
245-250; and fiscal crises, 299; govern- 
ment, 243-244; incentives for, in local 
government (study), 165-170; perfor- 
mance standards for, 218; and quality of 
services, 10; self-image of, 299; skills 
development of, 8-9; suggestion systems 
of, 164; trust for management of, 11; 
work-life quality of, 10; and workplace 
change, 3 

Empowered Teams: Creating Self-Directed 
Work Groups That Improve Quality, Pro- 
ductivity, and Participation, reviewed, 
415-419 

English, M. R., Siting Low-Level Radioactive 
Waste Disposal Facilities: The Public Policy 
Dilemma, book note, 99 

Ethical behavior: counterincentives for, 
244; defined, 241-242; difficulty of, 
244-245; encouraging, 242-244; and 
public employee productivity (study), 
245-250; and public managers, 250- 
251 

“Ethical People Are Productive People,” 
241-252 

Ethical standards, and professional associ- 
ations, 289-290 

Ethics in Public Administration: A Philo- 
sophical Approach, book note, 421 

EXSL. See National Center for Public Pro- 
ductivity’s Exemplary State and Local 
(EXSL) award programs/partnerships 


F 


Facing the Bureaucracy: Living and Dying in 
a Public Agency, reviewed, 191-194 
Fagenson, E. A., Women in Management. 
Trends, Issues, and Challenges in Manage- 
rial Diversity, reviewed, 405-410 
Farming Safely in the Thumb, 210 
Featured Topic: “Analyzing the Comparative 
Pay-for-Performance Experience: Are 
There Common Lessons?” 117-128; 
“Defining and Measuring Effectiveness in 
Public Management,” 45-57; “Measure- 
ment and Meaningful Management,” 31- 
43; “Pay for Performance: Explaining the 
Differences in Managerial Motivation,” 
129-144; “Pay for Performance in Local 
Governments: Programmatic Differences 
and Perceived Utility,” 145-159; “Pay for 
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Performance in the Public Sector: Assess- 
ing the Evidence,” 113-115; “Performance 
Measurement and Public Management,” 
29-30; “Performance Measurement in the 
Central Government Departments of the 
Netherlands,” 59-68; “Productivity Tools 
and Employee Incentives: Availability and 
Associations Among North Carolina 
Municipalities,” 161-171 

Federal Energy Regulatory Commission 
(FERC), 191-192 

Few Good Women: Breaking the Barriers to 
Top Management, A, book note, 97 

Field-dependent cognitive mode, 377-378 

Field-independent cognitive mode, 377- 
378 

Financial audits: and cross-sector organiza- 
tional effectiveness (study), 17-26; and 
public policy implementation, 33 

Financial management: in Netherlands 
government departments (study), 63- 
67. See also Fiscal planning 

Fiscal distress: causes of, 261-262; criteria 
for, 256-257; as emerging issue, 253- 
254; information on, 254; legislation on, 
255-261; as long-term phenomenon, 
260-261; remedies for, 258-259, 262- 
263; and state policy implications, 261; 
state policy response to, 254-255; state 
survey of, 256-261. See also Fiscal stress 

Fiscal imbalance, and productivity improve- 
ment (model), 102-104 

Fiscal planning: alternative strategies of, 
274-276, and budgeting, 271-273; and 
cash management, 273-274; financial 
management operations of, 270; and 
forecasting, 270-27. See also Budgeting; 
Cash management; Forecasting 

Fiscal stress: and corrections, 235-236, 
defined, 267; and innovation, 205-206, 
267; and modern management tools, 
108-109; and productivity improve- 
ment in local government (study), 101- 
111; and public employees, 299; 
responses to, 105; and retrenchment, 
267, 276. See also Fiscal distress 

Fiscal stress and innovation: “Retrench- 
ment and Fiscal Policy Planning: The 
Political Culture of Small Southern 
Towns,” 265-279; “State Government 
Responses to Municipal Fiscal Distress: 
A Brave New World for State-Local 


Intergovernmental Relations,” 253-264 

“Fiscal Stress and Productivity Improve- 
ment: Local Government Managers’ Per- 
spective,” 101-112 

Florida: alternative funding strategies in, 
274-276; budgeting in, 271-273; fiscal 
planning in, 269-270; forecasting 
revenues/expenditures in, 270-271; 
Growth Management Act of, 268-270; 
growth management of small towns in 
(survey), 267-276 

“Focus on Leadership and Leading: So You 
Want to Be a Leader?” review, 195-199 

Forecasting, revenue/expenditure, in 
Florida, 270-271 

Forging New Partnerships: “The Re-ing of 
Local Government: Understanding and 
Shaping Governmental Change,” 299- 
311; “The Role of Professional Associa- 
tions in Establishing and Promoting Per- 
formance Standards for Local Govern- 
ment,” 281-298 

Friends for Life, 208, 210 


G 


Garvey, G., Facing the Bureaucracy: Living 
and Dying in a Public Agency, reviewed, 
191-194 

Gender Images in Public Administration. 
Legitimacy and the Administrative State, 
reviewed, 405-410 

George, S., Baldrige Quality: Using the 
Baldrige Award System to Transform Your 
Business, book note. 95 

Global economy: recent background of, 
304-305; transformation of, 304; and 
US. political economy, 305-306 

Goals: cross-sector organizational, 25, dif- 
fering governmental, 20; official vs. 
operative, 16-17, 25; public \s. private 
organizational, 16-17 

Government: capacity-building agenda of, 
1-2; centralization of, 360, 254; change 
movements in, 300; efficiency of, 205; 
innovative programs in, 207-208; inte- 
gration of services in, 336; legislative 
reform in, 202-203; management in, 
and private sector, 2; motivations for, 
change, 301-304; new partnerships in, 
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206-209; and _pay-for-performance 
systems in, 146; and public confidence, 
299; public attitude toward, 314-315, 
public dissatisfaction with, 335; public 
expectations of, 318; tripartite economic 
role of, 1. See also Local government, 
Municipal government; Performance 
Management and Recognition System 
(PMRS); Public sector; Reinventing gov- 
ernment; State government 

Governmental Accounting Standards Board 
(GASB), 237, 281-282 

Grant, N. K., “Focus on Leadership and 
Leading: So You Want to Be a Leader?” 
review, 195-199 

Greensboro’s Affordable Housing Vision, 
210 

Groupthink, 418 

Growth management, of Florida small 
towns (survey), 268-276 

Guy, M. E., Women and Men of the States: 
Public Administration at the State Level, 
reviewed, 87-91 


H 


Hall, L. M., review by, 83-84 

Hambrick, R. S., Jr., “Public-Private Power 
Sharing,” review, 411-413 

Harris, J. E., “Strengthening Accountability: 
Incorporating Strategic Planning and Per- 
formance Measurement into Budgeting,” 
231-239 

Holzer, M., “Rethinking Governmental 
Change: New Ideas, New Partnerships,” 
201-214 

Hudson County AIDS Network of Care, 
207-208, 210-211 

Human capital development. See Human 
resource development (HRD) 

Human resource development (HRD): and 
organizational performance, 11; prob- 
lems in, 10-11; public sector in, 9-12; 
resources for, 11; and work world, 3 

Human resource management (HRM): 
costs of ineffective, 215-216; four-step 
method of, 217-220; guidelines for, 
219; and information technology, 400; 
and needs assessment, 163-164; and 
reinventing government, 216 

Human services, strategic management of, 
337-338 


Illiteracy, in work-force, 374-375 

Implementing New Ideas: “Ethical People 
Are Productive People,” 241-252; 
“Managing Rosie the Riveter: The Work 
Between Strategic Planning and Per- 
formance Measurement,” 215-221; 
“Scenario Planning and Contingency 
Planning,” 223-230; “Strengthening 
Accountability: Incorporating Strategic 
Planning and Performance Measurement 
into Budgeting,” 231-239 

“Implementing Total Quality Management 
in the United States,” 71-82 

“Implementing TQM in Local Government: 
The Leadership Challenge,” 175-189 

Incentives: and bonuses, 162; defined, 162; 
employee, and productivity improve- 
ment in local government (study), 165- 
170; and merit pay, 162; motivational 
effects of, 162; and needs assessment, 
164; nonmonetary, 163; and perfor- 
mance appraisal, 163 

Information: strategic orientation toward 
public, 338-341. See also Strategic infor- 
mation management; Strategic informa- 
tion systems 

Information Network of Kansas (INK), 
207, 211 

Information technology (IT): and human 
resources management, 400; and strate- 
gic analysis, 344-346; and strategic gap, 
344; strategic use of, 336 

Ingraham, P. W., “Analyzing the Compar- 
ative Pay-for-Performance Experience: 
Are There Common Lessons?” 117-128 

Innovation: and fiscal stress, 205, 267, 
276; implementing, 203-204; and moti- 
vating factors, 206-207; policy, 265- 
266, 276; and professional associations, 
282 

Institutional Change: Theory and Empirical 
Findings, book note, 421-422 

International City/County Management 
Association, 314, 316 


J 


James, J. A., “State Government Responses 
to Municipal Fiscal Distress: A Brave 
New World for State-Local Intergovern- 
mental Relations,” 253-264 
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Jennings, E. T., Jr., Welfare System Reform: 
Coordinating Federal, State, and Local 
Assistance Programs, book note, 423-424 

Jobs, standards for, 218 

Jones, P., Combating Fraud and Cormuption in the 
Public Sector, book note, 421 

Joseph, A. M., review by, 84-86 


K 


Katzenbach, J. R., The Wisdom of Teams: 
Creating the High-Performance Organi- 
zation, reviewed, 415-419 

Kellough, J. E., “Pay for Performance in the 
Public Sector: Assessing the Evidence,” 
113-115 

Kerr, D. L., “Managing Rosie the Riveter: 
The Work Between Strategic Planning 
and Performance Measurement,” 215- 
221 

Kettl, D. F., Sharing Power: Public Gover- 
nance and Private Markets, reviewed, 411- 
413 

Kravchuk, R. S., “Implementing Total 
Quality Management in the United 
States,” 71-82 


L 


Lafferty, J. M., Local Government Labor Rela- 
tions: A Guide for Public Administrators, 
book note, 422 

Lavigne, J. E., “State Government 
Responses to Municipal Fiscal Distress: 
A Brave New World for State-Local 
Intergovernmentat Relations,” 253-264 

LEAD! How Public and Nonprofit Managers 
Can Bring Out the Best in Themselves and 
Their Organizations, reviewed, 195-199 

Leadership: and diversity, 84-85; and 
management, 46-47; and organizational 
change, 10-11; as organizational phe- 
nomena, 177; in public administration, 
408-409; public sector, 196; represen- 
tational, 178; tasks, 177-178; and total 
quality management, 75-77, 176-178; 
transactional, 177-178; transforma- 
tional, 177; visionary, 196-197 

Leadership Counts: Lessons for Public Man- 
agers from the Massachusetts Welfare, 
Training and Employment Program, 
reviewed, 195-199 


Learning organization: and competiveness, 
6-7; defined, 217; and reinventing gov- 
ernment, 217-218; stages, 217-218 

Legislators, Law and Public Policy: Political 
Change in Mississippi and the South, book 
note, 422 

Leighton, R., “Implementing Total Quality 
Management in the United States,” 71- 
82 

“Living and Dying in a Public Agency,” 
review, 191-194 

Local government: council-manager plan 
of, 314-315, 319, 364; fiscal stress of, 
and productivity improvement (study), 
101-111; and modern management 
tools, 108-109; pay-for-performance 
systems in (study), 146-158; productiv- 
ity and incentives practices in (study), 
165-170; productivity practices in, 107; 
public attitudes toward, 314-316; rev- 
enue of, 106-107; standards for, and 
professional associations (study), 283- 
295; and tax limitation measures, 105; 
and total quality management (study), 
178-188. See also Municipal government 

Local Government Labor Relations: A Guide 
for Public Administrators, book note, 422 

Lynch, R., LEAD! How Public and Nonprofit 
Managers Can Bring Out the Best in Them- 
selves and Their Organizations, reviewed, 
195-199 


M 


McDermott, L., Caught in the Middle, book 
note, 96 

McGowan, R., “Role of Sector in Determin- 
ing Organizational Effectiveness: A Com- 
parative Assessment,” 15-27 

Management: basic functions of, 46; 
behavioral approach to, 46; defining, 
47-48; hard vs. soft, 47; and leader- 
ship, 46-47; literature on, 45-46; and 
performance measures by, 34; results- 
oriented, 54; and system performance, 
29, 31; women in, 405-410. See also 
Growth management; Management-by- 
objectives (MBO); Management effec- 
tiveness; Public management 

Management effectiveness: case analysis 
research on, 56; indicators of, 50-51; 
and managerial effectiveness, 49, 52-54; 
and organizational mission, 49; study- 
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ing, 54-57. See also Effectiveness; Man- 
agers: successful; Public managers: 
effectiveness of 

Management information systems (MIS), 
and organizational performance, 56 

Management training, and reinventing gov- 
ernment, 218-219. See also Training and 
development 

Management-by-objectives (MBO), and 
human resource development, 10 

Managers: and ethical employee behavior, 
250-251; functions of, 47-48; local gov- 
ernment, 106-111; mangerial vs. policy 
responsibilities of, 313; motivation of, 
and Performance Management and 
Recognition System (study), 131-143; 
and organizational effectiveness (study), 
17-26; as politicians, 313; public vs. pri- 
vate sector, 15-16; skills of, 48, 52-54; 
successful, 91-93. See also City man- 
agers; Public managers 

“Managing Rosie the Riveter: The Work 
Between Strategic Planning and Perfor- 
mance Measurement,” 215-221 

Managing the Unknowable: Strategic Bound- 
aries Between Order and Chaos in Organi- 
zations, book note, 97-98 

Managing Value for Money in the Public Sec- 
tor, book note, 422-423 

Managing with Power: Politics and Influence in 
Organizations, reviewed, 83-84 

Marlowe, H. A., Jr., “The Reing of Local 
Government: Understanding and Shap- 
ing Governmental Change,” 299-311 
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